
"MLBA helped me through one of
the darkest times—protecting me
from abuse, homelessness and
helping me find stability."

Calvinia Woodall
Grant Recipient
Cutler Bay, FL
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Quarterly Update

138 grants awarded globally—70%
provided support for housing
or medical expenses.

We’re officially celebrating MLBA’s 10th birthday!

Since 2015, MLBA has helped thousands through emergency
aid, community development, and volunteer-led outreach.

From urgent relief to long-term recovery, your
generosity continues to change lives where it matters
most, when it’s needed the most. Check out our impact
since Q1:

A Decade of Making Lives Better

$245k+ raised globally 

Q1 2025 MLBA Impact
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Want to see the full story? Our 2024 MLBA Impact
Report is now live! Dive into a decade of impact and
discover the numbers, stories, and milestones that got
us here.

The Bigger Picture

CLICK TO DOWNLOAD
THE FULL REPORT

8 Countries

by employees, for the causes they care about
$769,000+

stay in the community that raised them
100% of those funds

1,012grants awarded for essentials like

Housing & utilitiesMedical bills Funeral costsDisaster relief

$10 Million for 10 Years
Join the movement now!

Our goal by the end of 2025?

$9.4 Million raised since inception

raised since inception of impact

https://livesbetter.org/wp-content/uploads/2025/04/2024-Impact-Report-Making-Lives-Better-with-Alorica-1-1.pdf
https://livesbetter.org/wp-content/uploads/2025/04/2024-Impact-Report-Making-Lives-Better-with-Alorica-1-1.pdf
https://livesbetter.org/wp-content/uploads/2025/04/2024-Impact-Report-Making-Lives-Better-with-Alorica-1-1.pdf


Panama
hosted a
Valentine’s Day
roses fundraiser to
support future
chapter efforts.

Children at the CRIBS 
Foundation—home to abandoned and
neglected youth—received vital supplies
thanks to a generous donation from Wayne
and Misty Young. The contribution included
rice, milk formula, and other essentials, helping
meet the foundation’s daily needs. MLBA
volunteers also hosted games and activities,
creating meaningful moments for the children.

We’re proud to recognize individuals and organizations outside of
Alorica who support our mission to make lives better. Their
contributions help us extend our reach and amplify the work of our
chapters around the world.

Thank you:

Partners in Purpose

Davao
delivered toys and

restoration supplies to

Baracatan Elementary

School.

Check out what some of our chapters have been up to!

Impact Without Borders
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Fort Bonifacio
Alorica volunteers visited
a Manila orphanage,
bringing food, games,
and joy.

Tucson East
welcomed 103 new recurring payroll
donors by launching a creative t-shirt
campaign to promote MLBA sign-
ups—a true Blue Heart win and a
model for chapter-led innovation!
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Yvette Smith, Kenneth Duro and Jesse Batz are
our Q1 MLBA Heroes, making a real impact in
their communities. Check out their inspiring
stories on Instagram!

Not All Heroes Wear Capes
Celebrating our Q1 MLBA Heroes!

https://www.instagram.com/mlbalorica/
https://www.instagram.com/mlbalorica/


"Being part of MLBA feels like coming home
to a purpose I deeply believe in—helping
people and creating real change is what
drives me every day."

As I step into this role during such a 
meaningful milestone, I’m reminded that 
MLBA is often the last resort for those in 
crisis. That’s a responsibility I don’t take lightly.

In 2025, we’re aiming higher—with a $10M fundraising
goal and a deeper commitment to 
transparency. We’re proud to have earned 
the Candid Platinum Seal once again, 
reflecting our continued promise to every 
donor and recipient: we see you, we hear 
you, and we’re here for you.

Stay inspired. Stay involved.

Let’s Get Social!

Aloricans laced up and stepped out for good during
the internal Finance Fitness Challenge—proving once
again that when we rally together, we move the
mission forward.

Over six weeks, employees across the globe walked,
pledged, and encouraged one another—raising over
$15,000 to power emergency grants through MLBA.

From the Philippines to the Dominican Republic and
many countries in between, Aloricans showed up with
heart and hustle.

Whether you logged the miles or lifted others up from
the sidelines, thank you for showing what community
in motion really looks like.
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Wellness and Impact in Motion

NextGen Voices, Big Moves
MLBA President
From Bing Prima Patino

Our U.S. NextGen students recently presented their 2025
project proposal to the Corporate Services chapter—and
earned the votes needed to bring it to life.

We’re excited to see them launch this initiative before the
new school year begins and continue shaping a future
fueled by compassion, creativity, and purpose.

@MLBAlorica

Making Lives Better with Alorica

Although MLBA is led by Alorica employees, our
mission welcomes everyone.

To discover how you can make a difference visit our
website or click the PayPal widget to the right!

Join Our Cause
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https://www.instagram.com/mlbalorica/
https://www.facebook.com/MLBAlorica
https://www.paypal.com/donate/?hosted_button_id=YKZE9N6GACW98
https://www.instagram.com/mlbalorica/
https://www.facebook.com/MLBAlorica
https://livesbetter.org/ways-to-help/

